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lapanTua u 6ecnnatHblii cepBuc

YBAMAEMbIV MOKYMATE/b!

Komnanma 000 "Crapt JlaitH", ABnAtoLLaACA npoaaBLOM ToBapoB (u3aennit) Start Line Fitness. (nanee no tekcry - lpogasew),
HaxoAAwwanca no aapecy: Poccus, 630114, 1. HoBocnbupck, yn. lMponetapckas, 261, BbipaxaeT Bam orpomHyio
MpU3HaTeNbHOCTb 3a Baww Bbibop. Mbl cAenani Bce Bo3mMoXHoe, uToObl JaHHOe u3aenie yA0BAeTBOPANO Bawwnm 3anpocam, a
KauecTBO COOTBETCTBOBANIO IYLLIMM MUPOBbIM 06pa3Lam.

Bo n3bexanue HegopasymeHuin yoeautenbHo npocum Bac BHUMaTeNbHO U3yuntb PyKoBOACTBO NONb30BaTeNA, YCI0BUA
rapaHTUIHbIX 0643aTeNbCTB, NPOBEPUTb NPABUALHOCTb 3aMOSHEHNA FapaHTUIIHOTO TanoHa. [apaHTUIHbII TanoH
AeWCTBUTENEH TOIbKO NPY HANUYMN NPABUAbHO U YETKO YKa3aHHbIX: MOAeIN, CepUiiHOro HoMepa usfenua, Aatbl
NpoAaxu, YeTKUX nevartein pupmbl-npoAasLa, noanucy nokynarens. Mogenb 1 cepuitHbin Homep usgenus
AO/DKHbI COOTBETCTBOBATb HOMEpY, yKa3aHHOMY B FapaHTUIMHOM TanoHe.

[pw HapyLLeHMI 3TUX YCNOBMWIA, @ TaK Xe B Cyyae, KOrAa AaHHbIE, YKa3aHHble B rapaHTUIAHOM TajloHe M3MeHeHbl, CTepTbl Un
nepenucaHbl, rapaHTUitHbIN TaNIOH NPU3HAETCA HEAECTBUTENbHBIM.

B 3om cnyuae pekomeHayem Bam 06patutbca K npogasLly AnA NOAYYEHNA HOBOTO FapaHTUIAHOTO TalloHa, COOTBETCTBYIOLLENO
BblLLIeYKa3aHHbIM YCI0BUAM. B ciyyae ecim faty npofiaxku yCTaHOBUTb HEBO3MOXHO, B COOTBETCTBUN C 3aKOHOAATENbCTBOM 0
3aluTe NpaB noTpebuTenei, rapaHTUIAHbINA CPOK UCUNCNAETCA C aTbl U3rOTOBNEHNA U3LENUA.

[JlaHHbiM rapanTuitbiv TanoHom 000 "Crapt JlaitH" nogTBepaaeT npuHATHe Ha cebA 0643aTeNbCTB N0 yA0BNETBOPEHMIO
TpeboBaHuii noTpebuTeneit, ycraHoBNEHHbIX AelCTBYIOLLMM 3aKOHOAATeNbCTBOM 0 3alLuTe NpaB notpebuteneii, B Cyyae
06HapyeHna HeoCTaTKOB U3AeNuA, BOHUKLLMX no BUHe M3rotoBuTens. Komnauua 000 "(rapt Jlalin" ocTaBnseT 3a coboii
NpaBo 0TKa3aTb B yA0BAETBOPEeHIUN TpeboBaHMil NoTpebuTenelii no rapaHTUiiHbIM 00643aTeNbCTBaM 1 B 6eCnaTHOM CepBUCHOM
00CnyX1UBaHNM U3AENNA B Cyuae HecoONIOAEHNA N3NOXKEHHDBIX HUXKe YCI0BII. [apaHTuitHble 06a3aTenbcTBa lpofasua u
becnnatHoe cepBICHOE 00CNYXKNBAHNE OCYLLECTBAAKTCA B COOTBETCTBIN € TPEOOBAHNAMN 3aKOHOAATENbCTBA CTPaHbI, B
KOTOPO 0CYLLeCTBAATCA rapaHTHiiHble 0643aTeNbCTBa U becniaTHoe CepBUCHOE 00CYXIBAHNe.

000 "Crapt JlaitH" ycTaHaBANBAET rapaHTUIAHbINA CPOK, UCYNCIACMbIIA CO HA NPOAAXKM, U CPOK 6eCnnaTHOro CepBUCHOTO
00CyXXUBaHNA, NCUNCNAGMBIA CO AHA OKOHYAHMA FaPaHTUINHOIO CPOKA, YKa3aHHbIe B Tabue, npu ycnoBum cobiofenmna
npaBua JKCNyaTaLmm.

B cnyuae, ecnu ToBap ncnonb3yeTca B KayecTBe BUTPUHHOTO 06pasLia, rapaHTUitHbIi CPOK OTCYUTbIBAETCA C
MOMeHTa BbiCTaBNeHNsA TOBapa.

YCN0BUA TAPAHTUIHBIX OBA3ATE/IbCTB
W BECMJIATHOIO CEPBUCHOIO OBCITYKUBAHUA

1. [apaHTuitHble 06A3aTenbCTBa poAaBLa pacnpoCTPaHATCA TONbKO Ha n3aenna bpeHaa Start Line Fitness.

2. Mop 6ecnnaTHbIM cepBUCHBIM 00CTYXKINBAHNEM MOHUMAETCA JONONHUTENbHOE 0043aTeNbCTBO [1pogaBLa no
YCTPaHeHuIo HeloCTaTKOB (fedeKToB) U3enua, BO3HUKLLIX N0 BuHe V13rotoButens, 6e3 B3MmaHna nnatbl C nokynatens
(noTpebutens). becnnatHoe cepBUCHOE 06CTYXKIBaHIE TPEHAXKePOB NPOM3BOAUTCA NPU YCNOBUN NPaBUBbHOI COOPKH,
CornacHo onucanmio HcTpykumun .

3. 3ameHa B 3N HeCNpaBHbIX yacTeii (aeTaneii, y3n0B, CGOPOUHbIX eANHIAL), B EPUOZ FAPAHTMIAHOMO CPOKA MK
C(poka becnnaTHoro cepBUCHOTO 06CTYXKMBAHIA He BELET K YCTAHOB/IEHUIO HOBOTO rapaHTUIAHOMO CPOKa, 1160 HOBOrO CPOKa
0ecnnaTHoOro cepBMCHOr0 00CNYXXNBAHNA Ha BCe U3fienKe, MO0 Ha 3aMEeHEHHbIe YacTy.
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4. [apaHTHIAHbIA CPOK Ha BHELLHME UCTOYHMKIN NUTAHNA 1 (1n) 3apALHbIE YCTPOICTBA, aKKyMYNATOPHbIe 6atapew,
BXOAALLME B KOMNNIEKTHOCTb M3A€NKA, 1 BCTPOEHHbIE B U3[eNUA akKyMyNATOPHble 6aTapen, Banbl 6eroBoro noaoTHa, WKMB
(epBOMPUBO/A U3MEHEHMA yrNa HaKNOHA, KOHCOMb, NNIaTa yNpaBneHna ABuratenem, reHepatop, COCTaBnAeT 12 mecALeB o AHA
npoAaxu, 6eroBoe NoNOTHO, NPUBOAHON peMeHb BUraTeNs, perynupyemblii FuAPOLMAMHAD, TUAPOLUINHAD, KOXKYXU,
3arnyLuKn, 60KoBble HaKknaaKu 6eroBbIx A0POXeK, MPUBOAbI CUNOBbIX TPEHAXEPOB: LUKNB, MOALIMMHIKN, BTYAKM, PONNKK,
cunoBble 6N10KK, rpy30Bble CTOIIKY, Npoume 6atapeu BXoAALLMe B KOMINEKTHOCTb 3AeNua, - 6 MecALeB o iHA NPOAAXM.

5. BecnnatHoe cepBicHOe 06CNYKIMBaHME Ha YKa3aHHbIe NPUHAANEXHOCTI He PacnpoCTpaHAeTCA.

[apaHTuiiHble 06A3aTenbCTBa 1 becnnaTHoe cepBIUCHOE 06CNYKMBaHNE He PACNPOCTPAHAKTCA Ha NePeUNCIeHHbIe HibKe
NPUHAZNEXHOCTH, BXOAALLME B KOMNIEKTHOCTb TOBApa:

a) coeauHuUTeNbHbIe Kabenu, Wwnelidbl, HOCUTENM MHYOPMALMI PA3AIMYHbIX TUMOB (AUCKI C IPOrPaAMMHbBIM 06ecrneyeHnem n
[paiiBepamu, KapTbl NaMATH), afanTepbl;

6) KOMNOHEHTbI, NOABEPXEHHbIE eCTeCTBEHHOMY U3HOCY, He0OXOANMOCTb PEMOHTA U1 3aMeHbl KOTOPbIX BO3HUKNA BUIEACTBIE
VX M3HOCA W CTUPaHIA B pe3yNbTaTe HOPMANbHOTO UCMONb30BAHWA: NPeoXPaHUTENN, NPUBOAHbIE PEMHU, TPOCA, NOPYYHM U3
NEHOPE3MHbI, 31eMeHTbI NUTaHWA 1 baTapeu, HaKNeinku, CIUHKI CUAEHNA U BaNMKIA U3 KOX3aMeHWUTeNs (napanoxa,
NEHOPE3MHbI), LETKM 1 NOALUMMHUKI JNeKTPOABUraTeNs, KHOMOUHbIE MeMOPaHbI KOHCOMN U pyyeK ynpaBneHus;

B) UHCTPYMEHT, LOKyMEHTaLyI0, Npunaraemyio K u3genuo;

r) Ha nporpammHoe o6ecneuene (I10) u apaiiBepbl, NoCTaBAAEMbIE B KOMMIEKTe C U3[eNneM Ha HOCUTENAX MHHOPMaLK
pa3nnyHbIX TNOB. Takxe Ha HeobX0AMMOCTb NepeyCTaHOBKM 1 HACTPOIIKM NPOrPAMMHOT0 0becneyeHnsa, 3a MCKNKYeHreMm
CTyyaeB, KOrAia AaHHaA HeoOXOAMMOCTb Bbl3BaHa HeZJOCTaTKOM U3AeNKA, BO3HUKLLIMM No BuHe /3rotoButens.

6. IA3roToBUTENb He HeceT rapaHTHiiHble 00A3aTeNbCTBa U He NPOU3BOANT becnnaTHoe cepBrCHOE 00CTyNBaHYe U3aens
B ClIEAYHOLLUX CTyYasX:

a) e u3penne, NpefHa3HaueHHoe AnA NMYHbIX (ObITOBbIX, CEMENHbIX) HyX A, UCNONb30BaN0Ch ANA 0CYLLeCTBAEHUA
npeanpUHUMATENbCKOIA AeATENbHOCTY, @ TAKXKe B UHBIX LieNIAX, He N0 ero NpAMOMY Ha3HaUeHMIo;

6) HapyLLeHNA NPaBIN YCTAHOBKM 11 YCNOBUIA SKCMNYaTaLMm U3AENKA, U3N0XeHHbIX B PykoBoaCTBe nonb3oBatens (v apyroi
[OKYMeHTaLm), nepeiaBaeMoii NoTpebuTeNto B KOMNeKTe C U3aennem;

B) eI M3[eNine UMeeT Cefibl NOMbITOK HeKBANUGULMPOBAHHOTO PEMOHTA;

r) ecnn fiedeKT BbI3BaH U3MEHEHNeM KOHCTPYKLIMI UK CXeMbI U3AeNNnA, NOAKMI0YeHNEM BHELIHUX YCTPOICTB, He
npeaycMOTpeHHbIX M3rotoBuTenem;

[) ecn AedeKT BbI3BaH AeiCTBIEM HENMPEOAONNMBIX CUI1, HECUACTHBIMM CTyYaAMI, YMbILLAEHHBIMU UAN HEOCTOPOXKHBIMM
AeACTBUAMM NOTPeOUTENA NI TPETbUX NINL;

e) ecin 06HapyxeHbl MexaHueckue NoBpexaeHIs, BOSHUKLLIE NOC/e Nepefaun u3nenna notpebutento; noBpexaeHus,
Bbl3BaHHbIe BO3/elCTBIeM Bari, KOHAEHCaTa, BbICOKMX WAN HI3KUX TeMnepaTyp, KOppo3ineii, OKCNeHrem, nonagaHuem
BHYTPb U34€11A NOCTOPOHHUX NPeAMETOB, BELLECTB, XKMAKOCTEN, HACEKOMbIX UIN XKMBOTHBIX;

X) e noBpexaeHUA (He0CTaTKu) BbI3BaHbI YCTAHOBKON, CMEHOI AV yaaneHueM naponeli (KoAoB) unenus,
moaudmKaumeli u (unu) nepeyctaHoBkoi npeayctaHosneHHoro M0 n3genns, ycraHoBKoi 1 ncnonb3oBatuem 10 Tpetbux
npou3BoauTeNeil (HeOpUrnHaNbHOro), GopMaTMPOBAHUEM HAKOMUTENEN HA XKECTKIX MAarHUTHBIX ANCKaX, NPUMEHEHNEM
CePBUCHbIX KO/10B;

3) ecn AedeKT BO3HUK BCIEACTBIE CTECTBEHHOTO U3HOCA NPV IKCNyaTaLn u3genn. lpu 3ToM nog ectecTBeHHbIM U3HOCOM
MOHMMAIOTCA NOCEACTBUA SKCMAYATaLN U3AENNA, BbI3BABLUNE YXYALIEHME X TEXHNYECKOTO COCTOAHNA U BHELUHEro BUAa n3-
32 ANUTENbHOTO UCMONb30BaHNA JAHHOTO U3AeNus;

1) eCIv NOBpeXAeHNA (He[OCTaTKI) BbI3BaHbI HECOOTBETCTBIEM CTAaHAAPTAM UM TEXHUYECKUM PerfiaMeHTaM NUTALLMX,
kabenbHbIX, TeNeKOMMYHIKALIMOHHDIX CeTeli, MOLLHOCTI PaZMoCurHana, B TOM unciie n3-3a ocobeHHocTeld penbeda 1 apyrux
noA00HbIX BHELLHUX (aKTOPOB;

K) ecnv NoBpeXXaeHnA BbI3BaHbl MCMONb30BaHNEM HECTaHAAPTHBIX (HEOPUTMHANBHBIX) U (UN11) HEKAUeCTBEHHDIX
(NoBpeXAeHHbIX) PACXOAHbIX MaTepUanoB, NPUHAANEXKHOCTEIA, 3aNacHbIX YaCcTeld, SNeMeHTOB NUTAHNA, HoCUTeNel
NHGOPMALMM Pa3NNYHBIX TUMOB (BK/KOYAA HO, He OrpaHNuYMBaACh ayano KapTamMu NamaTh).
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7. Hactpolika 1 ycTaHoBKa (cbopKa, ToAK/oueHIe 1 T.0.) U3AeNKA, ONUCaHHble B JOKYMEHTALMK, PUNaraemoi K Hemy,
MOTYT ObITb BbINOSHEHbI Kak CaMiM Nonb3oBaTenem, Tak u cneyuanuctamin YCL cootsetcTBylowero npoduna u ¢upm-
NpoAaBLoB (Ha NnaTHoii ocHoBe). [py 3ToM L0 (OpraHn3aLma), yCTaHOBUBLLEE U3JeN1e, HeCeT 0TBETCTBEHHOCTb 3a
MPaBUIbHOCTb U KauecTBO CHOPKN/YCTaHOBKI (HacTpoiiku). lpocum Bac 06paTTb BHUMAHIE HA 3HAUUMOCTb NPaBUIbHON
COOpKIN 1 YCTAHOBKM U3AENNA, Kak AN1A ero HaZexHol paboTbl, TaK 1 AnA NONYYEHNA rapaHTUIAHOO 11 6eCNaTHOro CepBUCHOMO
0bcnyxunBanua. TpebyitTe oT cnewnanicTa no coopke BHECTH Bce He0OX0AMMbIE CBefieHNA 0 COOpKe/yCTaHOBKE B rapaHTUIHbIN
TanoH.

8. [ins npeabAgneHusa TpeboBanuA 06 06meHe unu Bo3BpaTe U3AeNuA He0bXoanMOo CObNIoeHMe CleayIoLLX YCTOBUIA:
a) KOMNNEKTHOCTb U3AENKA, BK0Yas YNakoBOYHbIE NPUHALEXHOCTH (KOpobKa, SneMeHTbl YNaKoBKM OTAENbHbIA Y3108 1
[ieTaneii, TeXHNYeckoe onncanue U T.4.);

6) coxpaHeHwe TOBapHOTO BiAa U3Aenna (OTCYTCTBIE LiapanuH, NoTepTocTen U T.4.);

B) HaNMuMe OPUTMHaNa TOBAPHOTO YeKa, NPaBUbHO 3aMONHEHHDIN FapaHTUIHbIIA TaNoH.

9. Ecan ana npoBeaeHuA rapaHTUIAHOTO peMoHTa B perinoHax PO Bo3HMKaeT HeobXoAMMoCTb TpaHCnopTUpoBKM M3genna
VAW ero yacTeli B CNeLnanin3upoBaHHbIil cepBUCHBIA LieHTP lpoAaBLa, unu BO3HMKAET He0OXOAUMOCTb KOMaHANPOBKN
npeacTaBuTeNa cepBUCHON Cy0bl [poAaBLa, BCe TPAHCMOPTHbIE pacxoAbl BO3naratoTcA Ha lokynatens.

10. 000 "Crapt JlaitH" He HeceT 0TBETCTBEHHOCTb 3@ BO3MOXHbII Bpef, NPAMO NN KOCBEHHO HaHECeHHbIN 3aenuem
N0AAM, A0MALIHNM XMBOTHBIM, IMYLLIECTBY B C/1yyae, eC/v 3T0 NPOU30LLNO B pe3ysbTate HeCOOMOAEHNA NPaB 1 YCI0BUIA
IKCNAyaTaLmy, yCTaHOBKM U3AENMA; YMbILLEHHbIX UNN HEOCTOPOXKHDIX AeCTBUIA NoKynaTena (noTpebutena) unm TpeTbux auu.
Takxe 000 "Crapt Jlaiin" He HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIiA BPe, NPAMO WU KOCBEHHO HAHECEHHDbIN U3ennem
COOTBETCTBYIOLLET0 HA3HAYEHNA, B pe3yNbTaTe NoTepu, NOBPEXAEHNA UM N3MEHEHUA JaHHbIX U HPOpMaLK.

11. B nepunoa u nocie ucteueHna rapaHTIiiHOro Cpoka Hatwa Cnyxo6a cepBuica BCeraa rotoa npeanoxutb Bam caon ycnyru.
AZpec nyHKTa cepBUCHOTO 06CYKUBAHIA HAXOAUTCA B FapaHTUIHOM TanoHe

[apaHTuiiHble 0643aTeNbCTBa 1 becnnaTHoe cepBIUCHOE 06CNYKMBaHME OCYLLECTBAAETCA Ha TeppuTopum PO, B KoTopoit
noTpebuTenb 06paTunca 3a rapaHTUitHbIM 06CNYKMBaHNEM UK GECNNATHBIM CEPBUCHBIM 0OCTYXKIUBAHUEM.

YBAXAEMbIV MOKYMATE/b!

(Cnacnbo 3a npuobpeTtenme npoaykumi Start Line Fitness Bcerga paabl nomoub Bam.

Eaunas cnyx6a nogaepxku 000 "Crapr Jlainn"
www.start-line.ru
www.startline-fit.ru

sl@start-line.ru

MoutoBbiit appec: Poccus, 630114, . HoBocubupck, yn. Mponetapckas, 261
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